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Executive summary
The course "Auditor/Lead Auditor ISO 37301 (Compliance Management System)" provides specialized

training to develop auditing skills for Compliance Management Systems according to the ISO 37301

standard. Participants will learn how to plan, conduct, and report internal, second-party, and third-party

audits applying the core principles of ISO 19011 and ISO/IEC 17021-1 to ensure effectiveness, transparency,

and regulatory compliance within organizations. The curriculum focuses on leadership in management

systems, compliance risk assessment, management of regulatory obligations, and monitoring

performance through key indicators. Real case studies, control tools, and verification techniques will be

presented to structure audits that meet the needs of different companies, including multinational and

sector-specific contexts. This course is designed for auditors, compliance officers, consultants, and

professionals seeking certified expertise to assess and improve corporate compliance processes in

national and international environments.

Certification process
• Registration or login to the Academy platform.

• Completion of the final course examination only. Any training or preparation may be completed

externally or through other channels.

• The test questions refer to the objectives, skills and topics described in this technical sheet.

• Assessment of the result, possible validation and certificate issuance according to the rules applicable

to the course.

Important note
On Academy, candidates take only the final course examination. Any training or preparation activity may

be delivered externally or through other channels. The test questions refer to the topics described in

this technical sheet and in the course syllabus summary.

Syllabus summary
ISO 37301; ISO 19011; ISO/IEC 17021-1

Learning objectives
• Provide detailed knowledge of ISO 37301, ISO 19011, and ISO/IEC 17021-1 standards

• Develop specific skills for planning and conducting certification audits of Compliance Management

Systems

• Apply risk assessment and compliance control techniques
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Skills acquired
• Planning and managing first, second, and third-party audits

• Analyzing and interpreting relevant standards

• Ability to assess adequacy, implementation, and effectiveness of Compliance Management Systems

• Writing clear and comprehensive audit reports

Target audience
• System auditors and lead auditors

• Compliance officers

• Consultants and compliance management professionals

Prerequisites
• Basic knowledge of management systems

• Recommended experience in auditing or compliance

Program
• Introduction to ISO 37301 and compliance management systems

• ISO 19011 guidelines for system auditing

• Requirements of ISO/IEC 17021-1 for certification bodies

• Audit planning and risk management

• Audit execution techniques and evidence collection

• Reporting and follow-up

Teaching methodology
• Theoretical lessons with practical examples

• Real case studies

• Interactive exercises

Assessment method
• Final multiple choice test (passing threshold 70%)

Duration
• 60 minutes

Certification
• Certificate of completion upon passing the exam

Expected outcomes
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• Ability to conduct audits compliant with ISO 37301

• Enhanced control and management of corporate compliance processes
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